
Knowliah + Holland Colours 
Crafting the Future of  
Legal Workflows

CASE STUDY

Outdated systems can cost you more than just time - they can hold back your entire team. For Holland 

Colours, a global leader in specialty chemicals, their legacy contract management system was doing just 

that. With clunky searches and slow processes, the legal team was bogged down with administrative tasks. 

Enter the AI Legal Hub Knowliah, part of stp.one. This innovative platform gave Holland Colours the speed, 

flexibility, and automation they were missing.  

Want to know how they turned legal headaches into streamlined, future-proof operations? Keep reading to 

discover the power of Knowliah in action.  



CASE STUDY

The Challenge:  
Outdated Systems That 
Were Holding the Team 
Back 

Before Knowliah, Holland Colours was 

working with an outdated contract manage-

ment system that had already started to 

show its age. The main issue? The search 

function in their contract database was 

slow, clunky, and far from user-friendly, 

leading to delays and unnecessary frustra-

tion. As the legal department‘s demands 

grew, it became clear they needed a modern 

solution that could work smarter, faster, 

and more intuitively. The old system simply 

couldn’t keep up with their needs. 

The Solution:  
Knowliah’s Allround 
Platform That Fits Like a 
Glove 

After evaluating various options, Holland 

Colours chose Knowliah for one key reason: 

it‘s incredible flexibility. While many 

systems offered “plug-and-play” solutions, 

these lacked the specific features needed 

for Holland Colours’ unique workflows. 

Knowliah, on the other hand, could be 

customized to fit their exact workflow 

needs, making it the perfect choice. It 

wasn’t just another tool - it was the solution 

that empowered the legal team to work in 

the most efficient way possible.

The Implementation: 
Seamless Collaboration 
and Growth Along the Way 

The implementation of Knowliah was a 

big team effort from the start, with close 

collaboration between Holland Colours’ 

IT department, the Legal team, and the 

Knowliah experts. By working together and 

committing the necessary resources, the 

team made the implementation process as 

smooth as possible. This experience also 

provided valuable insights that will guide 

future implementations, ensuring even 

greater efficiency down the road. 

The Results:  
Increased Efficiency, Auto-
mation, and More Time for 
What Matters 

Once Knowliah was up and running, the 

results were immediately apparent. The 

search function became incredibly fast 

and intuitive, cutting down the time spent 

finding documents and allowing the team to 

focus on more strategic tasks. Routine tasks 

like drafting contracts were automated 

with templates, reducing manual work and 

eliminating the risk of human error. As a 

result, the legal team at Holland Colours 

now spends less time on administrative 

tasks and more time driving value across 

the business. Their workflows are smoother, 

and the time saved is reinvested into more 

impactful work. 
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“
 W. Dijkman, Legal Affairs, Holland Colours

Before Knowliah, we were bogged down by outdated systems that slowed us down 

and created unnecessary frustration. With Knowliah, we gained the speed, flexibility, 

and automation we were missing, transforming our legal operations into a more 

efficient, future-proof system.

The Real Value:  
A Partnership That Grows Together 

One of the standout aspects of the 

Knowliah experience for the team at 

Holland Colours was the exceptional 

support provided throughout the entire 

process. The onboarding was smooth, but 

Knowliah’s involvement didn’t stop there. 

The team stayed engaged, helping trou-

bleshoot any challenges and offering expert 

guidance on best practices. What truly 

set Knowliah apart, though, was its ability 

to grow alongside the legal team. As their 

department evolves, Knowliah continues to 

adapt with them, adding new features and 

improvements to ensure the system stays 

ahead of their needs. This ongoing devel-

opment guarantees that the platform will 

always be aligned with Holland Colours’ 

goals, today and in the future. 

Advice for Other Teams Looking to Level Up 

For any organization considering Knowliah, 

Holland Colours offers the following positive 

and constructive insights: 

	¥ Take time for preparation: Thoroughly 

assess your current workflows and data 

needs. The more you understand your 

existing processes, the more effectively 

you can customize the system to meet 

them, ensuring it delivers maximum 

value from day one. 

	¥ Build a dedicated, cross-functional 

team: Successful implementation 

requires collaboration and focus. By 

assembling a dedicated team, including 

IT, Legal, and other stakeholders, you’ll 

create a strong foundation for a smooth 

rollout and fast adoption across your 

organization. 

	¥ Be flexible and plan ahead: While 

Knowliah offers a powerful solution, it’s 

important to allow extra time for config-

uration and any unforeseen challenges 

that may arise. This flexibility ensures 

that your team can make the most of 

the platform’s capabilities as it evolves 

with your needs.
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The Key to Succes is: 

READY FOR YOUR  

SUCCESS STORY?

info@stp.one
+49 721 82 81 5-0 CASE STUDY

Conclusion:  
A Legal Transformation Powered by Knowliah 

By choosing Knowliah, Holland Colours has 

completely transformed the way its legal 

department operates. The team is now 

more efficient, automated, and equipped 

to handle an increasing workload with 

ease. No more slow searches or ineffi-

cient processes—just a seamless legal 

management system that enables them 

to deliver high-quality results. Thanks to 

Knowliah’s flexibility, expert support, and 

continuous growth, the legal team is set up 

for long-term success. As the department 

continues to evolve, Knowliah will be right 

there, growing alongside them and ensuring 

they remain ahead of the curve. 


